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• No. of clients
• Staff : Volunteer
• Heterogeneous / homogeneous
• $

Organisational 
characteristics



Social networks

• Geography
• Administrative structure
• Internal and external relations
• Target audience



Cultural orientation

• Denomination?
• Service type
• Model of Christian mental health care

Integration Mission MinistryFaith-based

MAINSTREAM CHRISTIAN



Communication 
strategies & media use

• Organisation / public
• Visual communication
• Repetition
• Website layout
• Social media



Organisation / 
public



Visual 
communication



Repetition



Website layout


